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Have you ever wanted to apologize to your victim or their family but don’t know how 
or if it’s possible?  Do you ever think about your victim or victim’s family? 

 

 
If you’ve ever felt the desire to take accountability and apologize to your victim(s), DOC’s 
Accountability Letter Bank (ALB) program provides you with this opportunity.  You can write a 
letter to the victim(s) of your crime conveying your understanding of the harm caused, 
acknowledging responsibility, and offering a genuine apology. It also provides an opportunity 
to share the positive things you are doing, such as participating in classes or programs, and the 
steps you are taking to change your life. Victims want to hear about the work you are doing to 
better yourself!  
 
Receiving an accountability letter can be very beneficial to a victim’s healing process, as most 
have no idea if the person who harmed them is truly remorseful, accepts full responsibility for 
the crime, or has changed for the better. Receiving a genuine apology from the person who 
harmed them is a powerful step you can take to make things better as it creates shared 
healing for you and the victim. Even if there is a no-contact order, you can still submit a letter.  
 
All the materials you need to write an accountability letter are on the FYI app on your tablet. 
These include the ALB Writing Guide, ALB Request to Participate form, ALB Brochure, and a 
short instructional video.  All letters must be typed or hand-written and submitted with a 
signed ALB Request to Participate form.  A hard copy of this form can be obtained through 
your Classification Counselor or by writing Victim Services at: PO Box 41119, Olympia WA 
98504. All letters should be mailed to Victim Services at this address. Letters cannot be sent 
through the tablet. 
 

“The act of an apology does not hold the power to instantly heal, but it does give enough momentum to 
start moving forward.” 

 
Sponsored by DOC Victim Services Program  

Accountability Letter Bank materials are available  
on Securus tablets!  

 


