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The Department of Corrections (DOC) and the Social Security Administration (SSA) 
have a memorandum of understanding (MOU) for an effective, secure, and 
efficient means for each party’s field staff to process applications from 
incarcerated individuals for replacement social security number (SSN) cards. 

With the help of facility staff, incarcerated individuals submit an application for a 
replacement SSN card directly to the SSA. For that reason, the DOC has not 
historically tracked SSN data. With the introduction of Scorecard in 2024 and 
direct facility reporting in 
2025, DOC gained a 
better understanding of 
the number of 
applications submitted 
and fulfilled. Over the last 
six quarters, as shown in 
Figure 1, the percentage 
of released individuals 
that received assistance 
obtaining a replacement 
SSN card steadily 
increased. 

Figure 1: Percentage of Released Individuals with an SSN Card 
Item Marked "Complete" in Scorecard 

Eligibility 
According to the MOU, individuals must meet the following criteria to receive a replacement SSN card via the 
Vital Records Program: 

• Is a United States citizen 

• Has an assigned SSN 

• Has not met the lifetime limit of 10 replacement SSN cards 

• Meets one of the following: 
o Eligible for release within 180 days 
o Eligible for transfer to partial confinement within 180 days 
o Has a court date due to sentence reform within 180 days 
o Participates in Reentry Center, school, or pre-release social services. 

Additionally, all the information on the application must exactly match information in current SSA records. 
Under the MOU, the SSA will not process requests for new SSN or for changes to SSA records (e.g., legal name 
change). Lastly, due to processing time, the DOC does not typically submit applications for individuals confined 
for less than 60 days. Due to the eligibility criteria, the Vital Records Program cannot assist a significant number 
of incarcerated individuals to obtain a replacement SSN card. 

Barriers 
Inability to transfer SSN cards between facilities: In 2025, 4% of the applicants (91 individuals) transferred or 
released before they received their replacement social security card. Per instructions from the SSA, the DOC may 
not send the replacement card to another prison or personal address. The Department must return the cards to 
the SSA. Additional flexibility for DOC to transfer social security cards between facilities would result in more 
individuals releasing with the vital record and reduced workload on DOC staff members. 

2025 Statistics 

2,217 
# of applications submitted 

1,888 
# of applications fulfilled 

(85%) 

119 
# of applications the SSA 
could not process (5%) 

91 
# of social security cards 
received after individual 

transferred or released (4%) 

115 
# of applications 

outstanding (assume unable 
to process) (5%) 
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Restrained timeline: Per the terms of the MOU, individuals may apply for a replacement SSN card when they 
will be released from total confinement into the community or partial confinement within 180 days. With the 
possibility of resentencing, an increase in reentry programming, and partial confinement pathways, the 180-day 
timeline is insufficient for the reentering population. In April 2025, DOC Secretary Tim Lang formally asked, via a 
letter, SSA Acting Commissioner Leland Dudek to consider expanding the timeframe to 12 months from 
anticipated release from incarceration. 

No assigned point of contact: For over a year, DOC has not had a primary point of contact at SSA. The SSA 
contact in the MOU was reassigned and SSA has not assigned a new one. DOC requested a new contact in 
October 2025 and June 2026. 

No DOC dedicated resources: Although the Department has resources working on Vital Records, there are no 
employees 100% dedicated. In other words, vital records is a collateral duty. The program will not meet its full 
potential without more dedicated resources at the prisons, especially at the intake facilities. 

Assumptions and Targets 
With the data currently available, we estimate 90% of incarcerated individuals releasing from DOC custody 
meet the eligibility criteria for Vital  ecord Program’s assistance to obtain a replacement   N card.  rom the 
eligible population, we anticipate 2% to decline assistance. In 2025, the SSA was able to process 85% of the 
applications received. Therefore, we anticipate up to 75% of releasing individuals to obtain a replacement SSN 
card with the Vital  ecords Program’s assistance. 

For additional information, please contact: 
The DOC Vital Records Team at doc-vitalrecords@doc1.wa.gov. 
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