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FAMILY COUNCIL MEETING MINUTES 

 
Location:  Stafford Creek Corrections Center  Date:  Sat. 10/11/2025  Time:  9-11 AM  
 

Teleconference details:  Meeting ID: 268 839 386 539  Passcode: DV9nD2XE  / Or call in (audio only)  
+1 564-999-2000,,876202825# United States, Olympia (833) 322-1218,,876202825# United States 
(Toll-free) Phone conference ID: 876 202 825#   
 

MEETING ATTENDEES 
 

Stefanie Bloomingdale, Assoc. Superintendent  VACANT  
Department/facility co-chair Family co-chair 
 

Toni Grun, Administrative Assistant  VACANT  
Facility/council secretary Family secretary, if applicable 
 

Members present:  SCCC SFC Rep Daphne Nolte, LBA Hillard Mellin, CPPC Cheyenne Hathaway, 
ASO Dan Van Ogle, Mary Smith, Wendy Dubinsky, Andrea Shotwell, Shawnte Davenport-Holmes, 
Jacky, Catherine Antee,Tammey Bertrand, Analia Wheeler, Tamara Lacey   
 

Non-council member attendees:         
 

AGENDA 

Old business 
 

Topic Discussion/Key points Next steps 
See Action Items Form 

   
New business 

Topic Discussion/Key points Next steps / Questions 

Fiesta Food Services 
 

Greg Gourlie – Operations 
Manager at Fiesta 

Fiesta did not have a representative in attendance. For any 
questions for Fiesta though can be sent to the LFC email.  
 
Family Member: Can second cards be allowed or a higher limit? 
This request was brought up at SFC and it was mentioned that 
the price of items has increased over time but the limit on the 
cards has stayed the same. This limit has impacted the families 
and their ability to eat during the full visit time. We are requesting 
that this subject be brought up with Fiest again providing the 
information that has been mentioned today.  
 
Bloomingdale: We will take another look at it and speak to Fiesta 
 

Agenda Item Requested: 
Emergency Preparedness 

 
 Assoc. Superintendent Dan 

Van Ogle 

Van Ogle: The following 
information is the steps that will 
be taken if there is a large 
earthquake and/or a large 
tsunami. Drills are constantly 
being done through the facility. 
Additionally, the area of the 
facility is actually an evacuation 

Family Member: Is there a 
communication system with the 
families and what is the back up 
if that goes down? 
Van Ogle: We do a 
communication system but if 
the phones were to go down, 
we may be limited on our 
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location for the community if 
needed. The facility is set up 
with seven days’ worth of food 
and water. The lieutenants 
have multiple binders that 
contain emergency plans with 
checklists and policies. If the 
power were to go out, the 
facility would be provided with 
power for seven days by the 
generators. If needed water 
usage would be limited and all 
items would be rationed. If an 
incident like this were to ever 
happen, there would be a high 
chance the roadways would be 
affected. This would result in 
supplies being flown in, if 
needed. 

options. One of our goals would 
be to help the individuals and 
staff get in contact with their 
families. There is no plan in 
place, but we are aware that 
this would be a possible need. 
Family Member: Can we 
request that communication be 
a part of the Emergency Action 
Plan to help get basic 
information out to the families? 
Van Ogle: During an 
emergency, we would be 
communicating with HQ and the 
States emergency system. 
These teams would help get 
information out if the facility is 
unable to.  
Family Member: Do the 
residence have the opportunity 
to practice in emergency drills? 
Van Ogle: Yes, we do monthly 
fire drills that allow the 
population to practice leaving 
the units. We also have specific 
locations for the population to 
report to if/when need. For 
example, when working on the 
power outage, the residents 
were instructed to go to the 
gym. We practice recalls and 
other emergency drills monthly 
to help practice the motions for 
everyone. 
Family Member: I receive 
emergency alerts from another 
county, is that something 
families could sign up for? 
Van Ogle: Yes, you can also go 
to their website to see updates 
or sing up for alerts. 
Family Member: Recommend 
the app myAlerts, you can add 
Stafford Creek as a location 
and set up weather alert 
notifications.  
 

Family Friendly Updates 
 

CPPC Cheyenne Hathaway 

Welcome Cheyenne, the new 
CPPC at Stafford Creek. 
Cheyenne has worked in 
multiple positions within DOC; 

 Family Member: Does Girl 
Scouts Beyond Bars affect 
visit? 
Hathaway: To me Knowledge, 
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including officer, EFV review, 
and overview of video visits. She 
is very excited to be a part of 
Stafford Creek and of the CPPC 
group.  
 
Friday, 10/17/25, is a family fun 
night that will include painting 
pumpkins and snacks. This 
event is open to anyone in the 
Visit Room, between 5:00 and 
6:00. 
 
There are sign-ups for the 
holiday event that will be 
happening in December.  
 
We have quite a few new 
volunteers that are waiting to be 
onboard. 
 
Girls Scouts Beyond Bars just 
had a meeting and are meeting 
again next Saturday, 10/18. Sign 
up information is available in the 
units. 
 
Redemption is in the process of 
getting restarted. We are hoping 
to have it back up and running 
before the end of the year. 
 
 

it will only affect the children’s 
area. 
Family Member: Can this be 
verified and be posted if the 
schedule for visit is affected? 
Hathaway: Yes, we will work 
with visit staff to verify and 
provide information. 
 
*This information was obtained 
after the meeting by Sgt 
McGinnis: Yes, originally visit 
hours were going to be 
adjusted for Girl Scout Beyond 
Bars. Visit was going to open 
half an hour later. However, it 
was decided that visit hours 
would not be adjusted, and we 
would just have GSBB in the 
children’s area for the 
beginning of visitation. So far, 
it has not affected visitation 
much at all and we have not 
had any issues with the 
overlap. I know that they are 
trying to increase the number 
of participants for GSBB, so in 
the future, normal visit 
operations may be more 
impacted. 
 
Family Member: For sign-ups, 
do the individuals have to 
know the CPPC name or is 
there a specific CPPC 
mailbox? 
Hathaway: There is a CPPC 
kiosk box that they send their 
information to. 
Family Member: When the 
individuals sign up, do they go 
through the CPPC mailbox or 
their counselors, or both? 
Hathaway: Most sign-ups for 
groups go through the CPPC 
kiosk box but the event sign-
ups do go through counselors 
to verify eligibility. 
 
Family Member: How can 
family’s partner with events? 
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We would like to help provide 
ideas to help create events 
that cater to relationships that 
are outside of a child focused 
dynamic. I am requesting 
ideas to be provided on ways 
for the families to work 
together and provide ideas. 
For example, in the past there 
have been surveys provided to 
families. 
 
Hathaway: Yes, this is a goal 
of mine, to strength the input 
with the individuals and their 
family members. This may be 
through surveys. I am open to 
all ideas as long as they meet 
policy guidelines. I would like 
to work to evolve the program 
to involve all groups 
 
Family Member: I second the 
request to be involved in 
feedback for events. 
Additionally, there is a little 
miscommunication for the 
winter event as the flier and 
announcements are not lining 
up. The flier says sign-ups 
closed on the 10th, but 
Hathaway stated the 17th. Has 
the deadline changed? 
Hathaway: I was informed that 
it was the 17th but I will check 
the flyer and see what updates 
need to be made. 
Bloomingdale: if the date is 
wrong, a kiosk announcement 
can be sent out to the 
population. 
 
*An email has been sent out 
clarifying that the sign-up 
dates ended on the 10th* 
 
Family Member: There are 
people that have already been 
notified that they have a spot 
for the Winter Event 
Hathaway: My OA has been 
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working on sending out 
notification when spots are 
open. 
Family Member: In the past, 
the selection for events was a 
first come first serve and then 
it changed to choosing by 
using a randomizer.  Do you 
have an idea on how people 
will be selected?  
Bloomingdale: This is 
something that Cheyanne will 
work on once she has been 
here longer. 
 
Family Member: Question 
about policy. Originally, if we 
came to events on our loved-
one’s non-visit days we could 
stay after the event. This then 
changed where we could not 
stay after the event. Has this 
policy been changed again? 
 
Bloomingdale: We have not 
been notified yet, but the policy 
is still in work. We will provide 
an update once we have been 
notified. 
 
*Schrieber: At this time, any 
family members that attend an 
event on a visit day are only 
authorized to stay after the 
event if it is their loved ones’ 
visit day. If it is not their visit 
day, family members will need 
to leave unless a special visit 
request was filled out and 
approved prior to the event. 
*This information was provided 
after the meeting* 
 
Family Member: What is the 
maximum number of attendees 
for events? 
 
Bloomingdale: This depends 
on the event and the setup of 
the tables.  
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*Outlined in DOC SCCC OM 
Religious Programs 560.200 
B. annual Events 2. E. Space 
will be limited to 150 offenders 
and 100 visitors or 250 total 
occupants due to capacity 
concerns* 
 
Family Member: A suggestion 
could maybe be for people 
who put in for special visit, 
maybe they could be at the 
higher chance of being chosen 
for events? 
 
Family Member: A suggestion 
could maybe be each housing 
unit has a certain number of 
individuals attend due to some 
counselors being harder to get 
ahold of. 
 
Hathaway: These are all 
suggestions we will take into 
consideration for future events. 
 
Family Member: For those 
that are wanting to stay for visit 
after events when it is not your 
normal visit day, try filling out a 
special visit request. The 
special visit requests do have 
specific travel requirements 
that need to be considered.  
 

Financial Overview / IIBF 
 

LBA Hillard Mellin 

Hillard: No expenses to provide, 
as the budget was just provided 
a week and half ago. Requests 
are being processed now due to 
the budget just now coming out. 
This year the overall budget is 
$81,903 for the year. 
*Budget has been attached 
below* 
If there is another event or we 
need additional costs, we can 
request more funds, but it is not 
promised that we will receive the 
requested funding. 

Family Member: I had 
submitted a request for 
reimbursement for the hotel 
but have not heard back from 
it. Is it too late to resend it? 
 
Hillard: No, it is not too late 
but please forward that to me 
and I will work on that request. 
 
Family Member: During the 
last meeting, it was mentioned 
that culture events were 
funded by donation, but it is on 
the budget. So, what does “by 
donation” mean? 
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Hillard: Nothing is actually 
donated but the money is 
funded through tv rentals, I/I 
expenses, vending machine 
etc. 
 
Family Member: Last meeting 
did state that it was donation 
 
Hillard: Apologies, I was 
incorrect. 
 
Family Member: Looks like 
we have less money than prior 
years, why is the pop-up fund 
gone? 
 
Hillard: It was not specified 
why those events did not get 
funding. We did have to 
request this money, and they 
only gave so much. To 
balance the budget, legislators 
did not approve as much as 
they have in the past. I can 
follow up on why we didn’t get 
pop up or family focus funds 
though. 
 
Family Member: What is 
family Video greeting fund? 
 
Bloomingdale: I believe this is 
for the “Read to me dad” 
program, but I will check on 
that and find what the exact 
funding is for and where we 
are on the process. 
 
Hillard: If this funding is not 
used, it can be moved to 
another event/program. 
 
Family Member: IIBF does 
have quarterly meetings that 
are open to families. That team 
will have more answers that 
the facility cannot answer. 
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Statewide Family Council 
Update 

 
SCCC LFC State Rep.  

Daphne Nolte 

Bloomingdale: Thank you, Daphne, for all the work you do and 
the great attitude you have had! Me will miss you in this role. 
 
Highlights: 
During the Statewide Family Council, the success stories of 
Stafford Creek were shared with the family counsel. Especially 
sharing that the pilot program of having a nurse in a unit is going 
well. The nurse is able to work within her full license and provides 
support to the population. It is hoped that this program will be able 
to expand to the other units.    
 
The two-day violent prevention day had the Wealth of Wellness 
team was there. The mentors were able to help take blood sugar 
and blood pressure, as well as learning how to properly read 
these measurements with assistance and guidance from 
Stafford’s medical team. 
 
Latine American event in September went so well and was put 
together so well, very fun. 
 
Area of Concerns: 
The areas of concern included 3 items about Securus. These 
concerns were sent to J. Bennett, and he was able to answer all 
the questions.  
 
1. It seems that Securus is withholding the distribution of new 
tablets because they say 3,000 tablets are missing statewide. In 
the meantime, Stafford Creek alone has a list of 200 residents 
with faulty Securus tablets. I would like to know what the status is 
of providing residents with replacement tablets. 
Bennett: While there are a number of tablets that are 
unaccounted for, this is the first report that they were holding up 
tablets at SCCC.  We reached out to Securus, and they reported 
they have an order for replacement tablets at this time. 
2. Separately, can the residents receive an update on the new 
Securus tablets via kiosk or at the State Family Council meeting 
before the end of the year? 
Bennett: At this time, we do not have an update to share, 
Securus was testing some tablets in another state at a smaller 
facility. There is no information at this time regarding the roll out. 
We will inquire on any updates for this and as information comes 
available, we’ll look forward to sharing the updates.  
3. Continuing with Securus, are they currently 
in contract negotiations with the DOC? What is the status of those 
negotiations, and when will the incarcerated be able to provide 
their feedback and suggestions before a contract is signed?  
Bennett: We had started contract discussions earlier however 
Due to an updated FCC waiver, the primary components of the 
contract remain in force and are good until 2027, as such we have 
put contract discussions on hold* 
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*The responses to these questions were provided after the 
meeting by SFC D. Nolte 
 
 
Family Member: There was a Securus update at WSP. The WSP 
Securus representative had collected tablets but didn’t record that 
their tablets had been collected. WSP is working to get this fixed 
so hopefully this will help fill Stafford’s tablet order. 
 
Bloomingdale: Matthew Ericksen is Stafford Creek’s facility 
Securus Liaison. Replacement tablets are a constant issue and 
Securus does not seem to be able to keep up. Tablets are always 
“on order” but this wasn’t always true, so we now request tracking 
numbers. We will double check with Matt to make sure he is 
getting tracking numbers. 
 
Daphne: Another area of concern is that the Mailroom has been 
opening mail not in front of the individuals, as the process states, 
when it’s legal mail. 
 
Bloomingdale: The mailroom verifies if the mail is from a legal 
entity. If it is not legal mail or verified, it is then opened, and a 
copy is given to the individuals. 
 
Daphne: Another area of concern was that there was a facility 
wide recall drill during visit, and they will be making sure that this 
drill does not happen during visit times again. 
 
Highlights from other facilities: 
Cedar Creek is allowing the population to choose a meal once a 
month when there isn’t an overdose. The commonly chosen item 
is a burger. 
Coyote ridge had a soccer game with the population versus the 
staff. Additionally, they have been offering slushies, bingo and 
games during visits randomly.  
Shelton is now allowing 24-hour EFV visits check-in times to 
make things easier for family members. 
 
Two questions that were brought up are: Could the tier reps be 
available during LFC meetings? And could there be hybrid LFC 
meetings? 
 
Update with Secretary Lang: 
 
Tim Lang is promoting different recommendations for the 
Reimagine Visit. 
The Statewide food guide menu looks at feedback provided by 
the individuals each month and every year the menu is revamped. 
The use of seafood is going to be reduced by half and Food 
Manager Attard has removed the chowder soup, which has been 
replaced by fresh salad. They are currently working on the 
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Holiday menus, which includes whole turkey (with the bone 
removed) and bigger portions. 
 
Family Member: We have enjoyed hearing Daphnes’ input during 
the statewide visits. The nurse pilot programs has also been 
brought up at WSP.  
 
Bloomingdale: We are monitoring this new program, but it is 
going very well and we are happy to have the program. 
 
Family Member: What unit is this pilot program currently in? 
 
Daphne: H4 
Roundtable / Open discussion 

Family Member: The mail process, what about the copy process? Is there a way to make sure that 
the copies that are being made are of good quality? Especially when the mail is legal but does not 
come from a legal entity. 
Bloomingdale: This will be looked into but please have individuals reach out the mailroom if new 
copies are needed or there are any issues. 
Family Member: What is the policy for searching religious items? Especially when it pertains to 
individuals going without their items. Sometimes the items are taken to be searched and not 
returned after numerous days. 
Bloomingdale: It is never intended that they go without their items for a long time, but all items are 
searched by our facility religious coordinator. I will reach out to him to find more information. We will 
be inviting the religious coordinator to attend the December meeting.  
Family Member: The website has been getting updates but does not reflect the longer visit check-
in times or when check-ins are closed. Also, it no longer tells the family how to sign up for the LFC. 
Can this information be provided, even if it is just email? 
Bloomingdale: Thank you for bringing this to our attention, we will get this fixed. 
*When on the facility visit website, the hours of check-in are located on the Visitor Guidelines PDF 
**Instructions on how to sign up for LFC is under the ‘Family’ tab on the facilities website 
Family Member: Incident of visit being terminated because of a drill. The family wasn’t informed at 
all after the incident. We would like to know why this happened. There is policy that states that if 
you leave visit, you can’t come back. Yet some families were informed, hours after, that they could 
return to visit, but many families left because of the policy. This is due to the staff not knowing about 
the drill or what the next steps would be. There was no communication or apology to the families 
after the drill. Many are disappointed with the follow-up and the lack of knowledge from the staff. 
This was very stressful and had a huge impact on families. This really needs to be addressed. 
Bloomingdale: Thank you for bringing this up. I hope we can learn from this and realize what steps 
need to be taken. When drills happen, staff are not informed because they are supposed to be 
tested on how they react. We hope this will not affect the families again in the future and lack of 
communication was a failure on the facilities part. 
Family Member: Upcoming PREA audit. The notification is provided but it is not posted in the units. 
Bloomingdale: Fliers have been hung everywhere, and pictures were taken of the location of the 
fliers as proof had to be provided. We will go through and make sure that the fliers are still up. 
Family Member: What is the purpose of the flue tent? 
Bloomingdale: With DCYF utilizing our south booth, which we used in past for overflow of the flu, 
the tent is in case G unit gets overflowed with isolation. At this time, the tent is not being used. 
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Family Member: Questions for Fiesta can be emailed to staff but SGT McGinnis in visit let me write 
down some of the prices. Chicken wings are 17.49, BBQ pork 9.99, Parfait is 8.39, etc. We would 
like to talk to Fiesta about their prices and about increasing the limit on cards due to these prices. 
Also, it is my understanding that if you buy food but do not open it, you can take items out of the 
visit room. Also, would it be possible that the IIBF to be used to subsidize the prices to help reduce 
the cost on families. 
Family Member: The prices in the vending machine compared to Walmart prices are largely 
higher. We are grateful for the options but the prices are extremely high. 
 
Family Member: I had a conversation with HQ and Arnold as well as having an email stating that 
the drill was not to impact visit, but it did. Additionally, some staff must have known but the families 
were not told anything. Families are feeling easily dismissed when it comes to the communication 
style. We would like communication on some level with families. 
 
Family Member: When did our Superintendent become official?  We were never notified when she 
officially became superintendent. 
Bloomingdale: It was interim in February, but a specific date can be provided. 
*The date was 2/15/2025* 
 
Family Member: Paper towels are not being restocked and there is a rationing happening. Is that a 
facility or HQ decision 
Bloomingdale: There should not be any rationing happening. 
Family Member: Per policy, during visit each person is permitted to have two pictures each, not 
two pictures per group. I am wanting to confirm that this information is being given to visit staff. 
Bloomingdale: If this is not happening, please let me know. 
Family Member: What about poses? The number of poses approved I believe is also two. 
*This was addressed in person with the Visit Sergeant on 10/20/25.  Please let us know if it 
continues to be an issue* 
Family Member: Is the food that is being grown in the facility being integrated into the kitchen? 
Bloomingdale: Yes, it is being added to meals. Some of it is used for the kitchen and some of it is 
being sent to the foodbanks.  
Family Member: There was confusion during this last year of events, specifically Black History 
month and Juneteenth, and what is the difference of cultural/religious events. What about events 
that pertain to Holidays? What will the holidays look like for the upcoming year and are the events 
already set for next year? 
Bloomingdale: The black history and Juneteenth are culture events done by another staff, not 
Cheyenne. The population do not get both, they voted for which holiday they wanted. The dates for 
events have been identified for all the events. 
Family Member: Can a list of department heads’ emails be provided to the LFC? 
Bloomingdale: Yes, we can do that. Currently, one of our CPM positions is changing. 
Family Member: Please add the CPPC email  
Family Member: And Matt Ericksen 
Family Member: Could we also please get titles and who is over what within this contact list? 
 
*This will be provided at a later date once completed* 
Family Member: Is the chaplain the Religious Coordinator or are they separate positions? 
Bloomingdale: The Religious Coordinator is the “Chaplain”. It is Chris Hatch who has been with us 
for a few years now. 
Family Member: Could we get a list for the programs being provided at SCCC and what the 
requirements are for participating? Just a general overview. 
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Bloomingdale: We can work on that, but the program list is very large. The individuals can also go 
to their counselors for that information 

Roundtable open discussion 
 

Next meeting location:  Stafford Creek Corrections Center via Microsoft TEAMS  Date:  
12/13/2025  Time:  9-11AM  
 

Comments:  An announcement was made at the beginning of the meeting about elections and those 
running were provided the chance to give a statement.On 10/22/2025 the elected LFC members were 
announced via email. Tammey Bertrand has been elected as the 2026 Facility State Family Council 
Rep (SFR), Analia Wheeler has been elected as the 2026 LFC Family Co-Chair, and Shawnte 
Holmes-Davenport as been elected as the 2026 LFC Co-Secretary.  
Meeting ended at 11:00 am.  
 
The contents of this document may be eligible for public disclosure.  Social Security Numbers are considered confidential information and 
will be redacted in the event of such a request.  This form is governed by Executive Order 16-01, RCW 42.56, and RCW 40.14. 
 
Distribution:  ORIGINAL - Family Council Co-chairs 
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