
What to Expect During Your Visit

You might talk to more than one person during 

your visit. Each team member in Health Services 

plays an important role. They work together to 

make sure you get the best care.

About our

PATIENT CENTERED MEDICAL HOME

If you have questions, please ask us!

Introduction to PCMH

The Patient Centered Medical Home (PCMH) is 

a new way to care for patients. We want each 

patient to be healthy and feel good about their 

care. PCMH is about working together, safety, 
education, and kindness.

PCMH Principles

Community of CareQuality CarePatient-Centered

Listening to you so 

you get the care 

you need

Helping you feel 

better and stay 
healthy

Creating a support team 

that includes your 

selected friends and 
family
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