
Statewide Family Council 
Date:           Saturday, September 21, 2024 
Time:      10:00 am – 2:30 pm 
 Location:    MS Teams Meeting 

TIME AGENDA ITEM DISCUSSION LEADER(S) 

10:00 am – 10:05 am Welcome & Introductions 
James Key, DOC Co-Chair,  
Sarah León, Family Co-Chair, and 
Greg Mansfield, Family Vice Chair 

10:05 am – 10:15 am  Review of the Agenda and Updates Charissa Reno, DOC Co-Secretary 

10:15 am - 11:10 am  Facility Updates Sarah León, Family Co-Chair, and 
Greg Mansfield, Vice-Chair 

11:10 am – 11:25 am  Secretary Time Cheryl Strange, Secretary 

11:25 am – 12:00 pm  Open Public Forum Sarah León, Family Co-Chair, and 
James Key, DOC Co-Chair 

12:00 pm – 12:30 pm BREAK 

12:30 pm – 12:45 pm Amend/ WA WAY Staff Training Courtney Grubb,  
WA Way Program Administrator 

12:45 pm – 1:00 pm  Amend/ WA WAY Staff Training  
 Question and Answer Time James Key, DOC Co-Chair 

1:00 pm – 1:15 pm  Patient Centered Care 
David Flynn,  
Assistant Secretary Health Services 
Zainab Ghazal,  
Health Services Administrator 

1:15 pm – 1:30 pm  Patient Centered Care  
 Question & Answer Time James Key, DOC Co-Chair 

1:30 pm –2:20 pm  Open Public Forum Sarah León, Family Co-Chair, and 
James Key, DOC Co-Chair 

2:20 pm – 2:30 pm  Closing 
James Key, DOC Co-Chair,  
Sarah León, Family Co-Chair, and 
Greg Mansfield, Vice-Chair 

*Agenda items are selected by SFC co-chairs per DOC 530.155 Family Councils as a combination of DOC and family-requested
topics.  DOC 530.155 Family Councils link: https://doc.wa.gov/information/policies/showFile.aspx?name=530155

Next Virtual Statewide Family Council Meeting: November 16, 2024 

 click here to join the meeting  
Meeting ID: 252 781 428 489 

Passcode: NphH6T 
 Or call in (audio only) 

+1 564-999-2000,,138036474#
Phone Conference ID: 138 036 474#

https://doc.wa.gov/information/policies/showFile.aspx?name=530155
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDhhNDFkMGMtZDc5YS00ZjM3LTg4YzYtMTU3Y2IzODYyYWMy%40thread.v2/0?context=%7b%22Tid%22%3a%2211d0e217-264e-400a-8ba0-57dcc127d72d%22%2c%22Oid%22%3a%2279718a19-1139-4129-bc96-2bee4ab3dc04%22%7d
tel:+15649992000,,138036474

