
PATIENT-
CENTERED 
MEDICAL 
HOME 

PATIENT-CENTERED  CARE  WORKS! 

Information 
and  education 

Physical  
comfort 

Emotional 
support and 
alleviation  of 

fear  and  anxiety 

Access 
to  care 

Continuity 
and  transition 

Coordination 
and  integration 

of  care 

Respect for 
patients'  values, 
preferences  and
expressed  needs 

Involvement  of 
family  and 

friends 
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