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The Department of Corrections contemplates awarding a sole source contract to Centrix Disability 
Management Services to provide services related to updating and conducting injured employee surveys 
and updating training materials for Department staff.  

Centrix Disability Management Services has extensive experience providing disability management, 
Staying at Work (SAW), and Returning to Work (RTW) services in a competent, efficient, and professional 
manner and with industries ranging from retail to government. Centrix has developed a unique, evidence-
based, and customer-centric method of case management, gaining endorsement from WA State L&I and 
other workers' compensation boards. In addition, using a focus group format and market research 
methodology, Centrix has conducted injured worker surveying - the only Disability Management agency 
in North America to conduct such research. Centrix is frequently sought out as an industry expert for 
National Conferences, large organizations, and case management services. 

In addition, Centrix worked with Department of Corrections on a Labor & Industries Safety and Health 
Investment Project (SHIP) Grant from 2015-2018 to enhance our Transitional Return to Work program. 
CEO Jason Parker conducted all of our focus groups at the prisons and gained an intimate knowledge of 
our Correctional Officer return to work challenges and successes. Mr. Parker also coordinated our 
Experience of the Worker Survey to integrate collaboratively with both the results of the focus groups and 
our enhanced employee-centric approach to return to work, which was launched statewide in 2017. 

The DOC intends to execute the contract on or about August 20, 2019. The dollar value is estimated at 
$20,000.00. 

Offerors contemplating the above requirements are required to submit capability statements detailing 
their ability to meet the state’s requirements by August 15, 2019. The following information should be 
included in the capability statements: Professional qualifications; Experience creating or updating and 
conducting injured employee surveys; Experience developing training materials and job aids related to 
employee disability management. 

In the absence of other qualified sources, it is the state’s intent to make a sole source award of the contract. 

To submit capability statements or for questions, please contact: 

Contact Name:  Daryl Huntsinger 

E-mail:  dahuntsinger@doc1.wa.gov 

Phone: (360) 725-8365 
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