Individual Technology Services (ITS) Implementation Schedule

Installation and Service Deployment

1. OCC 2. LCC
a. SVC Go-Live: 2/7/23 a. SVC Go-Live: 2/9/23
3. WSP 4. SCCC
a. Tablet Go-Live: 2/7/23 a. SVC Go-Live: 2/28/23
b. SVC Go-Live: 2/23/23
5. CRCC 6. MCC
a. SVC Go-Live: 3/7/23 a. SVC Go-Live: 3/14/23
7. AHCC 8. WCC
a. SVC Go-Live: 3/21/23 a. Tablet Go-Live: 2/21/23
(must be last male facility for tablets)
b. SVC Go-Live: 3/28/23
9. CBCC
a. Tablet Go-Live: 2/14/23
b. SVC Go-Live: 3/30/23

Tablet Go-Live - will include a phased approach for purchased content application enablement.

(i.e., Day | enable games downloads, once all games download, move to enable music downloads (Day
1/2), lastly work to enable eMessaging downloads (Day 2+ or once all other purchase content has
successfully downloaded).

Why - to reduce degradation and traffic congestion with all individuals downloading content on the wireless
access points all at the same time. Premium content will be phased to increase user supportability and
reduce user frustration.

Dates subject to change, based on facility operational conditions or unforeseen impacts to equipment status.
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